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This paper describes a domain independent, automatically trained call router which directs customi 
their response to an open-ended "How may I direct your call?" query. Routing behavior is trained f 
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A novel approach to automatic data path synthesis is presented. This approach features innovation 
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global pr ... 



http://portal.acm,org/results.cfm?rFm-?18?2072&CFTOKEN-078 5/23/04 



Results (page 1): +template -^^^ +select +and -fcomparis +and +selec^^d +creat +and ... Page 2 of 2 



Results 1 - 3 of 3 



The ACM Portal is published by the Association for Computing Machinery. Copyright © 2004 ACM, It 
Terms of Usage Privacy Policy Code of Ethics Contact Us 

Useful downloads: ^ Adobe Acrobat Q QuickTime @ Windows Media Player ^ Real Pla^ 



http;//Dortal.aCTn.org/rRSiilts r.fiTi?CFin-2 1 822072&CFTOKEN-07g78788&Adv-l&COLL-... 5/23/04 



Results (page 1): ^template +text +and +select +and +compare +score +and Page 1 of 3 



e PORTAL 



US Patent & Trademark Office 



Subscribe (Full Service) Register (Limited Service, Free) Login 

Search: ® The ACM Digital Library O The Guide 
l +template +and +text +and +select +and -t-compare +and 



I Feedback Report a problem Satisfy 
Terms used 

template and text and select and compare and score and differential and creat and function and call and insc 



Sort results by | relevance 
Display results | expanded form ||^ 

Results 1 - 12 of 12 



^ Save results to a Binder 
^ Search Tip s 

n Open results in a new window 



Try an Advanced Searc 
Try this search In The / 



^ The Hearsay-ll Speech-Understanding System: Integrating Knowled g e to Resolve Uncertair 
Lee D. Erman, Frederick Hayes-Roth, Victor R. Lesser, D. Raj Reddy 
June 1980 ACM Computing Surveys (CSUR), volume 12 issue 2 

Full text available: ^ pdf(3.83 MB) Additional Information: full citation , references , citings , index terms 



^ Metaheurlstics in combinatorial optimization: Overview and conceptual comparison 
Christian Blum, Andrea Roll 

September 2003 ACM Computing Surveys (CSUR), volume 35 issue 3 

Full text available: ^ pdf(431.84 KB) Additional Information: full citation , abstract , references , index terms 

The field of metaheurlstics for the application to combinatorial optimization problems is a rapidly < 
research. This is due to the importance of combinatorial optimization problems for the scientific a: 
industrial world. We give a survey of the nowadays most important metaheurlstics from a concept 
We outline the different components and concepts that are used in the different metaheurlstics in 
their similarities and differences. Two v ... 
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This study reports the results of using minimum description length (MDL) analysis to model unsuf 
the morphological segmentation of European languages, using corpora ranging in size from 5,000 
words. We develop a set of heuristics that rapidly develop a probabilistic morphological grammar, 
our primary tool to determine whether the modifications proposed by the heuristics will be adopte 
resulting grammar matches well the analysis that ... 
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APL Is used In the experimental design of graphic displays to be applied In real-time, on-line educ 
graphic displays are to be integrated in instructional dialogs. Our aim is to discover displays that \ 
students while they take computer mediated and distance learning courses. During the learning p 
especially important for a student to receive feedback about his/her progress, continually and witi 
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Research in multi-agent systems has led to the development of many multi-agent control architec 
believe that there is currently no known optimal structure for multi-agent control since the effecti 
particular architecture varies depending on the domain of the problem. Therefore, deployment of 
would be significantly sped up by a development and deployment environment which would allow 
modify the architecture. In this paper, we pr ... 
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description fields in a sales record from a distributor must match the pre-recorded name and desc 
product reference relation.A significant challenge in such a scenario is to implement an efficient a 
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Many have criticized the Departnnent of Defense's new computer language, Ada, saying it Is too Ic 
complicated, or too difficult to use. Are they right? And are there some simplifications that could [ 
without destroying its usefulness? 
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Mutation analysis is a powerful technique for assessing and improving the quality of test data use 
software. Unfortunately, current autonnated mutation analysis systems suffer from severe perforn 
This paper presents a new method for performing mutation analysis that uses program schemata 
mutants for a program into one metaprogram, which is subsequently compiled and run at speeds 
higher than achieved by ... 
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